Communication Process Key Points

VicTory is a faith-based organization.  We are inclusive of everyone beliefs and will not force our beliefs upon the people that we interact with.  The T in VicTory for the companies are always capitalized.  It symbolizes the cross/Jesus Christ.

Departmental meetings will start with prayer.  Anyone desiring not to be a part of prayer has the right to step out of the meeting or log off Zoom until prayer is over without reprimand.

Email is the preferred formal way of communication between office staff and caregivers. 

Texting is an informal way of communication and is prohibited between office staff/VicTory administrators and VicTory Caregivers.  Information communicated to caregivers can be communicated using the messaging feature in AxisCare, via phone and email.  Texting with caregivers is prohibited and grounds for disciplinary action up to termination.   Office staff/administrators should the preferred methods of communication to communicate with caregivers such as AxisCare of the Comcast app.  If a caregiver texts you.  Please don’t reply, but instead call them and let them know them know our preferred method of communication.  

All words that are used in communications from VicTory employees must be in Webster’s Dictionary.  No slang or cliches.

Emails should always contain your title and name.  No exceptions.

Phone interactions must be logged in the call log in Axiscare/the paper phone logbook immediately after the interaction.

If on-call you should return the answering service call within 30 minutes of receiving the call.



Standard phone greeting- Hello (insert your name), How can I help you to have VicTory in your day.  








